BB FACULTY SUPPORT GROUP

THE BB FACULTY SUPPORT GROUF MEMBERS WORK AT UNIVERSITIES OR COLLEGES AMD PROWVIDE
BELACKEOALRD SUPPORT TO THE FACULTY MEMBERS WHO USE THE ELACKEOALRD COURSE
MANALGEMENT SYSTEM.

BbFS 20 Carolyn Thomas, Univ. of Texas at Austin

Carolyn Thomas, Blackboard Academic Program Manager at UT Austin, tells us how they used
the upgrade to Bb 7.2 this summer to drive a major initiative to reach out to faculty and increase
usage. She also talks about what she learned as a Greenhouse Award judge and some of the new
tools and building blocks they are using.

Listen to BbFS20 (40 minutes)

Name: Bill Vilberg

Location: Miami, FL

Employed at the University of Miami
in the Instructional Advancement Center
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