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Where we are Today…
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Key Pillars Drive Modernization 
of FSA Systems and Processes

Pillars of Modernization

Paper to Electrons
Program Integrity (Fraud, Waste, and Abuse)
Customer-centric
Integrated Enterprise Architecture           
using Middleware
Innovation in Contracting using a 
Modernization Partner

FSA Modernization
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Customer Interaction and Participation

Integration Data
Improve Service and Customer Access

Web portals and integrated call centers
Reduce Costs for FSA, Colleges, and Universities

Lower cost of business processing
Self-service for customers reduces FSA service 
delivery costs
Real-time services
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Student Aid Report

Date Processed EFC

Transaction 1 01/01/2002 123 View Detail
Transaction 2 01/01/2002 123
Transaction 3 01/01/2002 123

Pell Originated

Date Processed EFC

Transaction 1 01/01/2002 123 View Detail
Transaction 2 01/01/2002 123
Transaction 3 01/01/2002 123

Pell Disbursed

Date Processed EFC

Transaction 1 01/01/2002 123 View Detail
Transaction 2 01/01/2002 123
Transaction 3 01/01/2002 123

Loan Originated

Date Processed EFC

Transaction 1 01/01/2002 123 View Detail
Transaction 2 01/01/2002 123
Transaction 3 01/01/2002 123

Loan Disbursed

Date Processed EFC

Transaction 1 01/01/2002 123 View Detail
Transaction 2 01/01/2002 123
Transaction 3 01/01/2002 123

Repayment

Date Processed EFC

Transaction 1 01/01/2002 123 View Detail
Transaction 2 01/01/2002 123
Transaction 3 01/01/2002 123

Matt Kain Student ID  123123123 KA
1231 STREET ADDRESS, AK 12345

My Student’s Data – Award Year 2002-2003



7

2003-2004 Application Correction
Step 1/ Step 2/ Step 3/ Step 4/ Step 5/ Step 6/ Bottom

FAA Correction Entry – Student ID 123123123 KA Transaction 01

Step 1. (Q1 – Q35)

1. Last Name

14. Alien Registration Number

13. Citizenship Status

12. Driver’s License State Abbreviation

11. Driver’s license Number

10. Permanent Home Phone Number

9. Date of Birth

8. Social Security Number

6-7.State Abbreviation, Zip Code

5. City

4. Permanent Street Address

2-3.First Name, Middle Initial

KAIN Select

Select

Yes, I am a U.S. Citizen Select

Alabama Select

123123123 Select

123456789 Select

11111980 Select

123123123 Select

Alaska Select

CORALVILLE Select

1231 STREET ADDRESS Select

MATT Select

#

# P

12345
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Program Total Award Total Disbursement Correction

Matt Kain Student ID  123123123 KA
1231 STREET ADDRESS, AK 12345

My Student’s Data – Award Year 2002-2003

Transaction 04  EFC 456  COA $10,000.00 View Application

$500.00$0.00$0.00Federal Work Study

$0.00$0.00Perkins

$0.00$0.00FSEOG

$4,000.00

$0.00

$0.00

$500.00

$2,000.00

$3,000.00

$1,000.00

$1,500.00

$0.00

$500.00

$500.00

$2,000.00

$500.00

$1,000.00

Totals

Campus Based

Plus

Unsubsidized

Subsidized

Direct Loan

$500.00Pell
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Barriers

Speed of Adoption From Agencies 
and Schools
Acceptance From Direct Lenders 
and FFEL Community
Obtain PESC Standards

Higher education data standards
Identification, Authentication and 
Authorization
Cooperation With Other Federal 
and State Agencies 
(i.e., e-Gov Initiatives)
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Next Steps

Continue to Work Jointly 
With EDUCAUSE
Expand FSA’s Customer-
centric Approach
Develop Outreach Program 
for Our Partners
Jointly Work With PESC 
to Develop Standards
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